
NEW MEXICO PUBLIC REGULATION COMMISSION  

1120 PASEO DE PERALTA 
P.O. Box 1269 

Santa Fe, New Mexico   87504-1269 

1(888) 427-5772/(505) 827-4601 
 

Insurance Division      Managed Health Care Bureau 

 
NM Aging and Long-term Service Department   
(Medicare and long term care services)   
2550 Cerillos Road     
Santa Fe, NM 87505     
1-800-432-2080  
 
NM Department of Health     
(Complaints against Health Care Facilities)  
1190 S. St. Francis Dr.     
Santa Fe, NM   87502     
1-800-752-8649 
 
NM Department of Health - Incident Management 
(Complaints against community based programs) 
1190 S. St. Francis Dr. 
Santa Fe, NM   87502   
1-800-455-6242 
  
New Mexico Human Services Department 
Medical Assistance Division 
Office of Director 
PO Box 2348 
Santa Fe, NM 87504 
1-888-997-2583 
505-827-3100 
  
NM Health Insurance Alliance 
(Small employers and individuals) 
1-800-204-4700 
 
 
NM Independent Insurance Agents Association 
(Administers products and services)  
1-800-621-3978 
 
 
NM Medical Board 
(Complaints against Physicians & Physician Assistants)  
2055 S. Pacheco Street Bldg 400 
Santa Fe, NM 87505 
505-476-7220 
1-800-945-5845 
 

 
 
NM Medical Insurance Pool 
(Individuals denied coverage and uninsurable) 
1-866-622-4711  
 
NM Public Schools Insurance Authority (NMPSIA) 
410 Old Taos Highway 
Santa Fe, NM 87501 
1-800-548-3724 
 
NM Retiree Health Care Authority   
4308 Carlisle Blvd., NE Suite 104  
Albuquerque, NM 87107     
1-800-233-2576  
 
NM Risk Management  
(State Employees) 
1100St. Francis Drive     
P.O. Box 6850 
Santa Fe, New Mexico 87502     
505-827-0442      
1-877-301-8041 
       
NM Workers' Compensation Administration 
2410 Centre Avenue SE      
P.O. Box 27198      
Albuquerque, NM 87125-7198    
1-800-255-7965     
       
The Centers for Medicare and Medicaid (CMS) 
7500 Security Boulevard    
Baltimore MD 21244-1850    
1-800- Medicare (1-800-633-4227)  
 
US Department of Labor 
(ERISA- Self Funded) 
525 Griffin St. 
Dallas, TX 75202-5025 
1-972- 850-4500 
 
US Office of Personnel Management  
(Military & Federal Gov) 
Office of Insurance Programs 
1900 E. Street NW 
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